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SCHEME

Forms and documents related to the protection of your personal information

Anglo Medical Scheme is committed to protecting the personal information of its members, employees and related stakeholders. A
data subject is any individual whose data Anglo Medical Scheme holds or processes. When a data subject needs access to such
information to exercise or protect their rights, our Administrator Discovery Health (Pty) Ltd will facilitate the process. As a data

subject, you will be required to fill in the requisite form in order for us to assist you.
e Request access to information (Form C)
e Object to the processing, correction or deletion of personal data (Form 2), or

e Lodge a data privacy complaint with our Data Privacy team (Form 1)

You have two choices: online or manual submission. We are committed to processing your request in a timeous manner,

regardless of which submission method you choose.

Complete a form online

You may choose to complete any of these forms online, through our privacy partner, OneTrust. Should you wish to do so, you
will be redirected to the secure OneTrust portal.

Yes, | would prefer to complete the form online

Fill in and submit a form manually
Download a form, fill in it manually, and submit as per the instructions contained in the Access to Information Manual and in the
form. Please take note of the requirements outlined in this manual. Incomplete submissions may delay our response to your

submission.

e Request Access to information

e Request for Deletion or Correction of Information

e  Objection to Processing of Information

e Complaint Regarding Interference with Protection of Information



https://privacyatdiscovery.my.onetrust.com/webform/5d2f1bc5-926c-45ea-bc0c-a0e7f4fba94e/draft/40f1b9a6-3661-43de-a78d-fd353cce017f
https://www.angloms.co.za/wcm/medical-schemes/angloms/assets/paia-manual.pdf
https://www.angloms.co.za/wcm/medical-schemes/common/assets/request-for-access-to-record-of-private-body-form.pdf
https://www.angloms.co.za/wcm/medical-schemes/common/assets/request-for-correction-or-deletion-of-personal-information.pdf
https://www.angloms.co.za/wcm/medical-schemes/common/assets/objection-to-the-processing-of-personal-information.pdf
https://www.angloms.co.za/wcm/medical-schemes/common/assets/complaint-regarding-interference-with-the-protection-of-personal-information.pdf

